Wireless E-911 PSAP Funding
FY 2003 Request/Report Workshget s 2 7 2003

PSAP: Spotsylvania County

W Virginia Information
Technologies Agency

Total Request

Date: August 25, 2003

Total Actual: $305611.00 295,333

Difference: ($36:856Y 1 /\‘ 2,700 [AIPRNY 3“"&>

Call load data: 9 0‘ 43 L} Ta WO\J((-’
Description Last 12 Estimated Actual
months
Total telephone calls handled by PSAP 187,296 224,000
Total 911 calls handled by PSAP 61,383 52,000
Total wireless 911 calls handled by PSAP 36,198 36,180
Equipment Dedicated to Wireless E-911: (s 7e
. Description _ Estimated Cost Actual Cost
Magic System ' 40,440 - 0
Total Equipment Dedicated to Wireless E-911 40440 | 0
Shared Equipment:
- Descripton Estimated Cost | Actual Cost
clo CPE Replacement 309,560 0
Total Shared Equipment for Formula below r 309,560 0
Formula
number of wireless 911 calls . _ .
total number of calls handled by equipment S = amount of funding
Estimated Actual
36,198 _ 0 _
187 296 X $309.560 $59,838 X 1615% = $0
Local Exchange Carrier (LEC) Costs:
, Description _ Estimated Cost | Actual Cost
Monthly Wireless Trunk Fees . 4,032 4,047 7

Total LEC Costs

4,032 4,047




FY 2003 Request/Report Worksheet Page 2

PSAP: Spotsylvania County

Personnel Costs:
Description S ' Estimated Cost Actual Cost
Salaries and Benefits 1,128,593 1,222,441
Training 0 23,911
Total Personnel Costs for Formula below 218,157 201,286
Formula
number of wireless 911 calls personnel cost of call  _ .
total number of telephone calls X takers and dispatcher amount of funding
Estimated Actual
X - $1246352 ¥ 1615% =$201286

__-———/




Month Total # Calls | % Increase | Total # 811 | % Increase | ECC Calls
Calls Handled

CY 2003
Jul 19,820 4,281 15,548 |
August| 19,537 3918 16,624
Septomber| 16,683 4425 14,258 |
November 17,138 4,428 12,710
December 17,772 4,810 12,962
January| 18,062 4,689 13,373
February 16,382 3,048 12,437
March 18,729 4,613 14,116
April 16,919 3,462 13,457
May 17,511 3,419 14,092
June 18,448 3,738 14,710
Totel 224303 52,109 172,194

Measures Indicators
Emergency Communications



lv’;::”fﬂﬂﬁ
L Aug 1 2002
- - Acct 023 785 4021 276 65
verizon
Summary WINET S YE
$ 2826.40 From Last Bill
' . Last bill C;\ ‘
-2826.40 Payments W T ostradiod
.00 Thank you for your payment ,
, et s Chhor g,
Current charges i age P .
15060.00 Verizon : 8, ‘93 K
$15060.00 Subtotal Pay Verizon by Aug 31 ) 002
: ' This bill woo ...l i nuy o, roo
$15060.00 Pay_!grlz . A late payment charge of 1.5% will R
e — et o\l to t t t .
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verizon

; : Yerizon Charges
£ 336.00 Monthly Service Aug 01-Aung 31

S0:5061644——
— . One time charge{s) from Jun 27 ,
1472400 LUMP SUM CHARGE FOR SBA 2001-130728 IN-
R STALLATION OF ADDL PEt 911 EQUIP FOR s
: ' WIRELESS 911
$14724.00 Subtotal Verizon Charges

$15060.00 Total Verizon Billing Questions 1 800 607-6575
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\;7 ] Sep 1 2002
: Acct 023 785 4021 275 82—

verizon T
5 Vil
From Last Bill ummak? -B lﬁﬂz :':

$5067.72 Last bill S’E.‘F'
-5067.72 Payments
.00 Thank you for your payment

Current charges
50868.19 Vertzon
.73 Taxes/Misc Charges
$5068.92 Subtotal Pay Verizon by Sep 30
This bill was mailed on Sep 6, 2002.
$5068.92 Pay Verizon A late payment charge of 1.5% will apply
to any amcunts not received by Sep 30.
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\/’/ Sep 1 2002
= Acct 023 785 4021 276 65
erizon | -
Suhmanv =12 H AL
——— From Lg:} Bill ) - =1
i Last bil Il - 0 oo .
-15060.00 Payments || SEP -3 2002 || ‘
.00 Thank you for your payment i”’_ —
Current charges B i __knga
336.00 Verizon EE—— - i
S 33600 Subtotal Pay Vertznn by Sep 30
L This bill was mailed on Sep B, 2002.
$ 336.00 Pay Yerizon - A late payment charge ol 1.5% will apply
(;?__ _",' to any smounts not received by Sep 30.
f L A
'I:\. |.. '.I __\"I.\-_ ;; 25 _ I A s I!- Y, \'1 IL:'\}
o BELEE a3 S

lU90230785HDEIE?L?UBBEBSDUELUULUUDUDUUUUUDUDUUDDBBEUDBDDDUU

Page



(ﬁ

| _DGt’\1 2002
.xv;’ff/’ Acct 023 785 4021 275-82 . "
verizon |
\v\ /,\
Current charges B —" Page
5067.25 Verizon 2-4
.73 Taxes/Misc Charges 4

98 Subtotal Pay Verizon by Oct 31
$5067. i Y Y This bill was mailed on Oct 4, 2002.

$5067.98 Pay Verizon A late payment charge of 1.5% will apply
to any amounts not received by Oct 31.
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Acct 023 785 4027 276°65
verizon e

From Last Bill
$336.00 Last hill
-336.00 Payments

Summary X\AO[‘,T VRO RALY \ﬂ\

.00 Thank you for your payment “21;:;;::::==::=:=;"
Current charges Page
336.00 Hﬂllzsn 2
333000 SubiTorwi—+Pay Verizon by Oct 31
| i This bill was mailed on Oct 4, 2002.
$£336.00 Pay Verizon | ) A late payment charge of 1.5% will apply
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to any amounts not received by Oct 31.



s

\/' Nov 1 2002
i Acct 023 785 4021 276 65

yerizon
Summary
From Last Bill
$336.00 Last bill
-336.00 Payments
.00 Thank you for your payment
Current charges : Page
336.00 Verizon z 20 3
$336.00 Subtotal Pay Verizon by Nov
o= e S : This bill was mailed on Nov_ 6, 2002.
| $336.00 Pay Verizon A late payment charge of 1.5% will apply
to any amounts not received by Nov 30.
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\_— Nov 1 2002
Acct 023 785 4021 275 82

verizon

$5067.98
-5067.98
.00
5072.34

7
$5073.08

Summary
From Last Bill
Last bill
Payments
Thank you for your payment

Current charges Pag
Verizon 3-5

4 Taxes/Misc Charges 5

Subtotal Pay Verizon by Nov 30

$5073.08

This bill was mailed on Nov 6, 2002.
Pay Verizon A late payment charge of 1.5% will apply

to any amounts not received by Nov 30.
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Dec 1 2002

Ann+s NNA T70C ANN4Y NN NI

336.00 Verizon
_$3386.00 Suhtotal Pay

$336.00 Pay)Lcr izon

. JouJd 6("’”\
CC =07 —

A iate payment charge of 1.5% v;ull apply
to any amounts not received by Dec 31.
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\/ Jan 1 2003
Acct 023 785 4021 275 82

verizon
“Verizon '

00000498 1 AB 0.301 01 oy 3o a1
CNTY OF SPTSYNVN ]

CNTY OF TRSURR AMOUNT PAID

P 0 BOX 215

SPTSYLVN VA 22553-0215

IllllllIIIIIllllI|I|III"II|lIl|llllIll"llllllll“lllll'lllll Y

Payment questions
PO Box 17398 1 800 607-6575
Baltimore MD 21297-0429

10902307854021275903328500302031000000002080000506705300000

<
Jan 1 2003
- Acct 023 785 4021 276 65

verizon
Payment Page Send with your payment Amount Due_
Notice: Late charge details on Summary page \(3336.00

. Please Pay:
00000499 1 AB 0.301 01 Verizon
CNTY OF SPTSYNVN By Jan 31
WIRELESS 911
CNTY OF TRSURR AMOUNT PAID
P 0 BOX 215
SPTSYLVN VA 22553-0215
IIIIIIIIII'I'II'IIIIIIIII'I"IIIIIIIIIII"lIIIIIIIIIlIIIIIIllII $ Y

Payment questions
PO Box 17398 ) 1 800 607-6575
Baltimore MD 21297-0429

1090230785402127Lb703328500302031000000000000000033L00800000



Feb 2003
Acct 023 785 4021 276 65

verizon
Payment Page Send with your payment  Amount Due—
Notice: Late charge details on Summary page <ii: $336.00 /ﬂ____
&\‘P+eﬂ§e~PKVT/
00000497 1 AB 0.301 01 —VYerizon
CNTY OF SPTSYNVN By Feb 28
WIRELESS 911
CNTY OF TRSURR AMOUNT PAID
P 0 BOX 215 )
SPTSYLVN VA 22553-0215
A AR A A A T A AR R A n A m .

Payment questions
PO Box 17398 1 800 607-6575
Baltimore MD 21297-0429

1090230785402127L703328500303039000000000000000033L00800000

. ,{eb 1 2003
- Acct 023 785 4021 276.65 -\
ver’Lon ‘—‘“\'\/(/'I\-\ \\\(‘ \‘\\\\.
Summary (i Vo ~w‘  )
From Last Bill o\ A 7002
$336.00 Last bill W) oem -0
-336.00 Payments A

.00 Thank you for your payment \ >

o

Rl -
Current charges \ /1;$5;;”' Page
336.00 Verizon \Qii;;::)’ 2

$336.00 Subtotal Pay Verizon by Feb 28

This bill was mailed on Feb 6, 2003.
$336.00 Pay Verizon A late payment charge of 1.5% will apply

to any amounts not received by Feb 28.
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Verizon Charges
$336.00 Monthly Service Feb 01-Feb 28

$336.00 Total Verizon

Billing Questions 1 800 607-6575




\_— Mar 1
- Acct 023 785 4021 276 65

verizon

Payment Page Send with your payment

Notice: Late charge details on Summary page

00000498 1 AB  0.301 01
CNTY OF SPTSYNVN

WIRELESS 911

CNTY OF TRSURR

P 0 BOX 215

SPTSYLVN VA 22553-0215

Payment questions
q” PO Box 17398 1 800 607-6575

jgz/////, Baltimore MD 21297-0429

[10-2]40-H3[-§4 30

1090230785402127L7033285003040110000033600800000L7704700000

\b’,,n”# Mar 1
Acct 023 785 4021 276 65
Vel'

Summary
Amount Past Due
$336.00 Last bill
.00 Payments
336.00 Balance overdue from last bi -please pay promptly

Current charges Page
341.04 Verizon
$341.04 Subtotal Pay Verizon by Mar 31

This bill was mailed on Mar 7, 2003.
$677.04 Pay Verizon A late payment charge of 1.5% will apply

to any amounts not received by Mar 31,
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Mar 1 2003
Arnt 022 785 4021 276 65

verizon

- ™~ Verizon Charges

$336.00 Mon hly Service Mar 01-Mar 31
' 5.0 Late Payment Charge
1.5% of $336.00 balance from last bi

$ 5.04 Subtotal Verizon Charges

$341.04 Total Verizon Billing Questions 1 800 607-6575




Apr 1 2003

Acect 023 785 4021 276 65
UEI"IZ n
Payment Page Send with your p;ymer_lt
Notice: Late charge details on Summary page
00000492 1 AB  0.301 01
CNTY OF SPTSYNVN
WIRELESS 911
CNTY OF TRSURR
P 0 BOX 215
SPTSYLVN VA 22553-0215
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Pavment auestions
PO Box 17398

Baltimore MD 21297-0429

€91/
110-3 14042l -SX 30

1090230785402127b70332850030501.800000341,04000000L421100000

Apr 1 2003
- Acct 023 785 4021 276 65 A
verizon A
Summarv . ‘
AT t Past D
$677.04 t?“::mml“ He ﬁ)(}%
Q"%—Jﬁ:gg F E'r'lt 5
a1 B
Current charges ' Page

341.12 Verizon _
$341.12 Subtotal Pay Verizon by Apr 30
This bill was mailed on Apr 4, 2003.
$682.16 Pay Verizon A late payment charge of 1.5% will apply
to any amounts not received by Apr 30.

quDEBD7BSHUELE?L?DBBEBSUDBUSUIBDDUUUBHLUHDDDUDDEBELLISBDDU :



Apr 1 2003
A Acct 023 785 4021 276 65
verizon

For Your Information

Changes in Federal Charges Beginning April, 2003

Effective April 1, 2003, an FCC-required change altered the way Verizon
collects the Federal Universal Service Fund (FUSF) Surcharge. As a result
you may see a change in the FUSF charge on your bill.

Page 2
) Apr 1 2003
& Acct 023 785 4021 276 65
verizon
Verizon Charges
$336.00 Monthly Service Apr 01-Apr 30
5.12 Late Payment Charge ]
1.5% of $341.04 balance from last bill
$ 5.12 Subtotal Verizon Charges
$341.12 Total Verizon Billing Questions 1 800 607-6575
Page 3



May 1 2003
- Acct 023 785 4021 276 65
verizon
Payment Page Send with your payment Amount Due
Notice: Late charge details on Summary page $682.24
\P‘Iease Pav:

00000012 1§ 0.370 01
CNTY OF SPTSYNVN

WIRELESS 911

CNTY OF TRSURR

P 0 BOX 215

SPTSYLVN VA 22553-0215

PO Box 17398
Baltimore MD 21297-0429

AMOUNT PA1D

Ta[nninie

Payment questions
1 800 607-6575

1090230785402127L70332850030L0240000034112300000L8224500000

g Acct 023 785 4021 275 82
verizon

Payment Page

Notice: Late charge details on Summary page

0000001 1S 0.370 01

CNTY OF SPTSYNVN

CNTY OF TRSURR

P 0 BOX 215

SPTSYLVN VA 22553-0215

PO Box 17398
Baltimore MD 21297-0429

May 1 2003

Sendiﬁ?th your p;ymeai

[

Payment questions
1 800 607-6575

10902307854021275903328500306024000051518240001030321200000



Jun 1 2003

= Acct
verizon 023 785 402t 276 65
Payment Page Send with your payment Amount Due
Notice: Late charge details on~Summary page $682-2%
o ‘ Please Pa
00000012 1 SP  0.370 01 | N v v
CNTY OF SPTSYNVN ] T arizon
WIRELESS 911 U!f JUN -6 gy By Jun 30
CNTY OF TRSURR .
CNTY_OF TRS I AMOUNT PAID
SPTSYLVN VA  22553.0215 o 'ﬁ . ‘\
LJIuIIIhdludlﬂuudlndllhudlhhlhd LEJ ‘f / J A
PO Box 17398 Payment questions

1 800 607-
Baltimore MD 21297-0429 607-6575

1090230785402127L7033285003070140000034112300000L8224500000

Jun 1 2003
Acct 023 785 4021 276 65

verizon

Summary
Amount Past Due
$682.24 Last bill
-341.12 Payments
3471.12 Balance overdue from last bill-please pay promptly

Current charges Page
341.12 Verizon
$347.12 Subtota! Pay Verizon by Jun 30

This bill was mailed on Jun 5, 2003.
$682.24 Pay Verizon A late payment charge of 1.6% will apply

to any amounts not received by Jun 30.

£ //0-3190-42/-§533 ¢
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Jun 1 2003
g Acct 023 785 4021 276 65
verigon
Verizon Charges
$336.00 Monthly Service Jun 01-Jun 30
One time charge{s) from Jun 1
5.12 Late Payment Charge
1.5% of $341.12 balance from last bill

$ b5.12 Subtotal Verizon Charges

$341.12 Total Verizon Billing Questions 1 800 607-6575




Acct 023 785 4021 276 65 Jul 1 2008
verizon

Sond with your payment  Amount Dus

Payment Page”

Notice: Late charge details ou"Stiimlryplgo(. \\5\‘\“\\'\\\ 36.00

\ % \QﬁTééféﬂﬁ;;:
00000006 1 SP  0.370 01 U}\ Verizon
CNTY_OF SPTSYNVN 3 By Jul 31
WIRELESS 911~ St \ 0
CNIY UF IKSUHH , ——AMOUNT PAID
P 0 BOX 215 \Q\, L = =AM
SPTSYLVN VA 22553-0215 [is e
IIIIIIIIIIIIIIIIIIIIIII'IIIIlIIIlIlIlll'llllllllllllll'lll'll' Y

Payment questions
PO Box 17398 1 800 607-6575
Baltimore MD 21297-0429

1090230785402127b703324500304012000000000000000033600800000

Jul 1 2003
Acct 023 785 4021 276 65

\—
vergon =0z

From Last Bill
$682.24 Last bill
-882.24 Payments
. Thank you for your payment

Summary

Current charges Page
336.00 Verizon 4

$336.00 Subtotal Pay Verizon by Jul 31

This bill was mailed on Jul 7, 2003.
$336.00 Pay Verizon A late paynent charge of 1.6% will apply
to any amounts not received by Jul 31.

lDﬂDEBU785HDElE?L?UBBEBSUU30601EDUUUDUUDDODDDDUUBBLUUgDDDDD
age

For Your Information

Changes in Fedaral Charges

Effective July 1, 2003, the Federal Subscribar Line Charge {SLC) for single
line business, ISDN BRI, multiline business and Centrex lines, and ISDN

PRI may increase. The FCC Non-Presubscribed Line Charge (PICC) for
multiline customers has been eliminated.

In addition, the Federal Universal Service Fund (FUSF) surcharge may
increase. The FUSF surcharge, which is authorized by the FCC and reviewed
quarterly, provides funding for programs to keep local telephone rates
affordable for all customers and to provide discounts to schools,
libraries, rural health care providers and low-income families.

Additionally, you may see a one-time charge representing the FCC’s
additional FUSF assessment on the LNP charges on PBX lines and trunks
effective April 12.

Page
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2



Jul 1 2003
Acct 023 785 4021 276 65

‘ verizon

FUSF Surcharge on Other Incidental Charges - Effective April 1, 2003, an
FCC-required change altered the way Verizon co!lects the FUSF surcharge.
Beginning this month, an FUSF surcharge also applies on the PIC change
charge.

If you have any questions, please contact your local business office listed
on the bill.

Page 3
Jul 1 2003
- Acct 023 785 4021 276 65
. verizon
Verizon Charges

$336.00 Monthly Service Jul 01-Jul 31

$336.00 Total Verizon Billing Questions 1 800 607-6575
Page 4
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«GM200I25 SPOTSYLVANIA COUNTY o/Uo/UJ
Account Balance Inquiry 08:45:50
Current/History transactions
Fiscal Year 2003 Account# 110-3140-421.55-40
Description . . TRAVEL / EDUCATION & TRAINING
Position to . . Starting date 8052003 mmddyyyy or Period
Transaction Type
2 options, press Enter.

l=8Select
Date Encumbrance Budget

Op Tp Ap Pr mm/dd/yyyy Project Amount Amount Amount
_ AP GM 12 06/23/2003 26.05 Y&
~ AP GM 12 06/23/2003 4995.00 Shre Teadver
~ AP GM 11 04/10/2003 59.54 Trevel €«o Dmdebs
T AP GM 11 04/10/2003 446.66 HmD<te
~ AP GM 06 11/22/2002 1300.00 hallage Desc
~ AP GM 06 11/20/2002 1300.00 challemss Drrc
~ AP GM 05 10/25/2002 1100.00 chcltsge Dcse
~ AP GM 05 10/18/2002 1300.00 Ghelleg e Aere

AP GM 04 09/26/2002 2070.00 £ €hOc 4740 +

F8=0rig appl/groupi Fll=Account activity listing
Fl2=Cancel F1l7=Subset

bote/



Spotsylvania County
Department of Emergency Communications

Board of Supervisors Director of Communications

Emmitt Marshall RN VA
e o >

Benjamin Pitts & . X N PO Box 1146

Mary Lee Carter > ~alet 3 =) Spotsylvania, Virginia 22553

Robert F. Hagan z & F o © (540) 582-7198 Fax (540) 582-5321

T.C. Waddy = L m;f{: =

Gary Jackson NN e

Henry “Hap” Connors, Jr. . S __ P I~ Virginia Information
: Technologies Agency
August 26, 2003 AUG 2 7 2003

Mr. N. Jerry Simonoff, Chairman

Virginia Wireless E-911 Services Board
Richmond Plaza Building, Suite 135
110 South Seventh Street

Richmond, VA 23219-3931

Re:  FY 2003 Wireless E-911 True-Up Submission
Dear Mr. Simonoff:

Enclosed is the Wireless E-911 PSAP Request/Report Worksheet for true-up of Spotsylvania
County’s FY 2003 funding, in accordance with the guidelines established by the Wireless E-911
Services Board.

Our initial request for FY 2003 included $100,278 for the replacement of our CPE and
procurement of the Magic cail counting software. The contracts authorizing this work are
currently being processed by the County’s Purchasing Department, and it is anticipated that this
work will be completed during the first quarter of FY 2004. Because of this, we request that
$100,278 be carried over to our FY 2004 request.

Initial estimates anticipated that our percentage of wireless E-911 calls to total calls would be
19.33%. However, the actual percentage used for the true-up process is 16.15%, resulting in a
difference of $16,856 to be retumed to the state. State should also note that the County
received increase in calls due to Sniper incident, which also affected the total call volume.
Because we have not implemented the Magic software yet, we used a manual count of printouts
from the current phone system to determine our reported actual numbers.

Spotsylvania County thanks the Wireless Board and Kimball Associates for their assistance in
completing FY-03 Ture-Up process.

Should there be any questions regarding our FY 2003 True-Up please call me at 540-582-7198.
You may also contact me by email at jprown@spotsylvania.va.us.

Sincerely,

%mé@m

hn Brown
Director Communications



